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ProCharter Tours: Selling a Non Commissionable 
Upgrade to a Package 
 

1. Open Booking 

2. Record the current Price and Commission 

• Go to Services Tab 

• Select the Ticket Service 

• Record the Price and Commission 

 

3. Upgrade the Voucher Component 

• Go to the Ticket Info Tab 

• Click Operator Vouchers 

• Select Component to Upgrade 

• Select Upgrade 

• Click Save 

• Click Refresh 
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• This should return you to the Ticket Info tab, note that the Upgrade will update the Class 
Type list 

 

4. Overwrite the Ticket service to be the original Price and 
Commission 

• Select the Ticket Service 

• Change the Price back to the Original Price 

• Change the Commission back to the Original Commission 

• Click Save 
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5. Create a new Upgrade Service 

• Click the New Service Button 

• Select Package Upgrade from the Product list 

• Change the Price to the cost of the upgrade 

• Click Save 

 

 

6. Process upgrade payment 

• Create a receipt as normal for the upgrade amount 
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7. Reissue Vouchers 

 


