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ProCharter Tours: Selling a Non Commissionable

Upgrade to a Package

1. Open Booking

2. Record the current Price and Commission

e Go to Services Tab
o Select the Ticket Service
e Record the Price and Commission

e

ﬁenerall Tiu:l_ietlnfu:ul Guest Details Sergiu:esl F'aymentsl Eustu:uml

i034 Ticket

Dretailz | IE L gﬂlﬂ

| Ticket = 360.00
Product Gy fi id] [
|Tiu:ket for Baoking 172.00
M ate OIS id] [

3. Upgrade the Voucher Component

Go to the Ticket Info Tab
Click Operator Vouchers
Select Component to Upgrade
Select Upgrade

Click Save

Click Refresh
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foi Operator Youchers

.. EXMBEB4 Palace P

2.
2. WBAKZD Oz Advent... Sailing Wwiings Yes Yes
—Woucher Detalls
|e473  |GevCI7 12412/200512:4 [1000
1D Feference Supplier Ref Date |zzued Booking
¥ tctive |4:-:4
Dezcription
ISat 2412 I I 4xd Stargazing j
Date Start Date  Finish Date | 2 Day Cool Dingo D'ouble

2 Dray Coal Dingo Quad Share
3 Day EH
2 Day Coal Dinga Quad Shar

— Redemption Detailz

v Redeemed I Palace Hervey Bay
Supplier

|23.-"1 242005 00:0 I [Unkniown)

Fedemption Type

=]

4xd Sleep in Style Double
4wd Stargazing

[ ate Redeemed

| (defaul) | Js3z00 [$33.00

Met Cost Price Tupe Calc. Met Cost Met Cost

+ n p o % Refrezh ClazsTypes \
Addo Save | ~Delste|  Web Apply for |2 Guestts] R efresh /

Type list
Clazz Type Eluests.-" Elrice.-" Gty Ll.:l.tflr Total Price  |Valic
@ul Dingo Ou o 18700 2 0 374.00 [F
Cruize In Style T 430002 | 860.00 | [}¥
Wings 1] noo 2 0 0.00| ¥

This should return you to the Ticket Info tab, note that the Upgrade will update the Class

4. Overwrite the Ticket service to be the original Price and

Commission
e Select the Ticket Service
e Change the Price back to the Original Price
¢ Change the Commission back to the Original Commission
e Click Save
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Eenerall Tic:l_qetlnfcul Guest Details Seriicele'a_lgmentsl Eustu:uml

# Product [ F

| Frice Cutztanding
1024  licket 1234.00

Detailz | IE g M

| Ticket =] m
Product Gty Pric [

| Ticket for Booking 46.80
Nate sion (Poid} o @
Comrnizsion [Faid] [v

| | |0.00
[ue D ate Orderfvdoucher Mo GST Free(Exempt] [

. = B2

_—— o~ ~ 0 e -

5. Create a new Upgrade Service

Click the New Service Button

Select Package Upgrade from the Product list
Change the Price to the cost of the upgrade
Click Save

Eenerall Ti-:l_aetlnfu:-l Guest Details SErxicele'a_lgmentsl Eustu:ml

it | Product |Qty  |Price | Dutstanding |
1034 Ticket 1 860.00 0.00
[new] [Mone Selected 1 000 000

Desis | [~
4 CKAGE UPGRADE = 33.20 i
Prao [ty fi i

I | Tnom =

6. Process upgrade payment
e Create a receipt as normal for the upgrade amount
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Eenerall Ti-:l_aetlnfl:ul Guest Detailz | Services  Payments | I:ustl:uml

# |Date |Mate |
195 bon 1272/ pif 12/12/05

[nes]  whed BA2/00

Dretailz | Ql M X

|299.zn |n.nn Service Cr? | Arnount |
Amount Ch Fee p | 2948 PACKAGE UPG 299 2

IEash FPaprment j *

Paprnent Tupe  Credit Card

|Ea"1 206173013

FPaprnent 0 ate

ILngrau:IE:I

[ ote

|0.00% |0.00 | 299.20 | 299.20
Tranz Fee % Trans Fee Tatal incl Fees Lines T atal

7. Reissue Vouchers
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